
Register or Contact us by August 15, 2011 and  
receive $100 off your registration! 
  
 
This is a cost effective three day conference priced at $695 
which includes daily continental breakfast, hot buffet lunch, 
two coffee breaks daily, and Parking is free!   
 
Included in the price is a special one day workshop on Soft-
ware Assurance Enabling Reliability, Resilience, Robust-
ness, and Security facilitated by the Department of Home-
land Security (DHS). 

http://www.qaiglobalcommunity.org/mid-atlantic/security.html  
 

Our Conference Key Notes: 
 Joe Jarzombek with DHS - Software Assurance Enabling Reli-

ability, Resilience, Robustness, and Security 
 Karl Best  with  PMI - How PMI is developing Certifications 

and Methods to Manage Agile 
 Jim Butler with NCIS – Building Quality into an  IT Infrastruc-

ture 
 

Learn More about the Program: 
http://www.qaiglobalcommunity.org/mid-atlantic/program.html  
 
If you have any questions or comments, please contact the 
QAAM Conference Program Chair. 
Susan Burgess at susan.burgess@keane.com 
571-232-0683 

Benefits from attending the 
conference: 
 Receive proven ideas and processes  

that you can immediately apply to 
your projects 

 Network with industry experts and 
attendees 

 Valuable inexpensive PDU’s toward 
your PMP certification 

 Valuable inexpensive CEU’s toward 
your QAI, ASQ, ISC or ISACA certifi-
cations 

Do you want to learn the latest: 
 Information on Implementing Agile Project Management (APM), SCRUM, or XP in your organization, 

and the Project Management Institute (PMI) Agile Certification 
 Benefits, Risks, and Ways to help Manage and Test in the Cloud Environment 
 Techniques every tester should know including developing an automated testing process.  
 Writing good requirements that can be verified or designing test cases 
 Information on cost effective Independent Verification and Validation (IV&V)  and Cost of Quality 

techniques for software 
 Software industry best practices such as CMMI for Services, ITILv3, PMBOK and ISACA’s Risk IT 

Framework 
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Dear Conference Attendee, 
 
I wanted to once again invite you to our 
Mid-Atlantic Software Quality and Pro-
gram Management Conference taking 
place September 26 - 28, 2011 in Balti-
more/Washington D.C. Area. 
  
This conference with extended length 
tutorials and workshops that enhance the 
learning experience may qualify for Tui-
tion Assistance and Reimbursement. 
Check with your employer.  

Quality Assurance  
Association of Maryland 

Learn More about the Program: 
http://www.qaiglobalcommunity.org/mid-atlantic/program.html  
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